Forwarding an Auto Attendant Number
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Easy Auto Attendant

Home [Easy Attendant ~

Line Status

Your Easy Attendant is currently en.

= Easy Attendant Menu
rg. Configure the menu your
callers will hear.

Log into the Auto Attendant
(OI’ OCCGSS the AUtO Attendant through 1Y g\t’)ﬂﬂli?gtjﬁalg;gr:gpnz:ﬂgto be played to callers during

. business hours and non-business hours.
the Admin Portal)

Call Settings Account Codes

Your Services

Home Easy Attendant -

Line Status

Your Easy Attendant is currently off and callers will be told that this number is unreachable.

To forward calls that come into the

Easy Attendant Menu

Auto Attendant to a different number, Canfgurs the manu your
the Auto Attendant will need to be
turned off , Switch to using a schedule

B Configure separate menus to be played to callers during

business hours and non-business hours.

Call Settings Account Codes

Click “Turn Off”

Your Services
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Home Easy Attendant ~

Line Status

Your Easy Attendant is currently off and callers will be told that this number is unreachable.

Easy Attendant Menu
Co‘lnﬂguvf.;llpe menu your
Click the hyperlink “this number is
UnreOChOble” , Switch to using a schedule

-l_J| Configure separate menus to be played to callers during

business hours and non-business hours,

Call Settings Account Codes.

Your Services

Easy Altendant -

Line Status

Forwarding Number I"‘i"“ﬁ

Select “Forward callers to:” I
When your Easy Attendant is turned off:

|npl'It the number that you WOU|d |ike Tell callers that the number is unreachable
to have the calls forwarded to, then

click "Apply" E Switch to using a st

® Forward callers to: [5178375040] |

ji| Configure separate|

~ business hours and Apply

Calls that were coming into your Auto Attendant number are now being forwarded!
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Calls that were coming into your Auto Attendant number are now being forwarded!
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