
Forwarding an Auto Attendant Number

 Easy Auto Attendant 

To forward calls that come into the 
Auto Attendant to a different number, 
the Auto Attendant will need to be 
turned off

Click “Turn Off”

Log into the Auto Attendant 
(or access the Auto Attendant through 
the Admin Portal) 
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Click the hyperlink “this number is 
unreachable” 

Select “Forward callers to:” 

Input the number that you would like 
to have the calls forwarded to, then 
click "Apply"
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Calls that were coming into your Auto Attendant number are now being forwarded! 



Calls that were coming into your Auto Attendant number are now being forwarded! 
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